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Clear Creek County is the gateway to the Colorado mountains from

THINGS TO DO PLAN GETTING HERE Visitor Resources Get The Guide News Contact Us

‘:’.’ -
.
37y -

Denver. Many travelers don't even make a pit stop on their way to CI EAR CREEK |
C O UNTY ‘ > ;'-f-"siﬁ’lf,ﬁéf,f N
. y " gaif

better-known mountain regions. We refreshed the Clear Creek 9

County Tourism Board's website to showcase the many things

visitors can do when they visit—inspiring travelers to come and play. 0 e

' 'Clear Creek County
MY RESPONSIBILITIES TIMELINE & TEAM jrEs is Real Colorado

- User Experience Designer » 4 months (extended due to COVID) =g "':'t" | | ;
- High-level research - UX Designer, Ul Designer, In-House P Sl ‘ WE'RE OPEN FOR ADVENTURE
* Interaction Design Developer, SEO Writer, and contract R\ | & S

- Content Strategy WP Development team

PROJECT GOALS PROJECT LINKS

« Modernize tools - View live website

« Refer traffic to business websites

« Increase time on site e COVID-19 Alerts

We care about your safety.
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Tourism Website

Clear Creek County

| &
OUTCOME IS | . |
The client is very happy with the final product, ;
and visually and functionally it stands out from | . 4

other competitor sites.

e Ky The refreshed website has multiple trip planning tools to
23,2020, initial onaly’z/ics are already siowing ".‘i“ help Users Start thelr a Ventures faSter,
2 B \ |

shifting user behaviors. We've seen:

- A decrease in bounce rate

I i~ Since launch on 9/23, we’ve already seen a 20% decrease in
- Good adoption of the tools .= bounce, and a 36 second increase overall in time-on-site.

w4 2 o .
b oo -

Hopefully, the agency be able to continue to
testing and optimizing the tools and website

moving forward.

.....
-

andreacarpenter.design Andrea Carpenter
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Tourism Website
Clear Creek County

We picked a local persona instead of an out-of-state
Al (3 5) traveler. Front Range residents are more likely to take
yssa a day trip and explore Clear Creek County, while out-

USERS & AUDIENCE > The Adventure Planner of-state visitors are less likely to stop on the way to

their final destination deeper in the mountains.
While tourism in Colorado is a giant industry, Clear Defining this persona helped us create specific short-

Creek County tends to be a passthrough market. term (2-4 weeks lead time) trip planning tools.

After reviewing their current site analytics and

overall project goals, we created new personas for

this project. The personas feature local Denver DEMOGRAPHICS DEMOGRAPHICS
residents and travelers, who are looking for a quick ®* Age 35 ®* Will research before making a final decision
weekend getaway from the city, while avoiding all * HHI 90k J

Alyssa plans most family activities

: Original Website
of the traffic on I70. * Two children, ages 9 & 6 * Likes to plan fun day trip activities for her

®* Married nuclear family, but especially when extended TP eemrer e ———————

* Alyssais a teacher family visits town s _ CLEAR CREEK

= o - i, L OURSE

STAKEHOLDER INTERVIEWS oD ¥ el “‘,“".é"
| interviewed the tourism director and the board KEY MESSAGES
president to understand their needs, requirements, ®* Outdoor activity is a core part of her lifestyle
hopes, and concerns for the project. ®* Enjoys adding variety & excitement to the things she does COLORADOTRAVEL&COVIDag

®* Tries to do as many activities as a family as possible : e

* Family values include healthy living, and a respect for nature SRR

ing you In the County and Kindly ask that you 10 wear 2 mask when vising.

SPECIAL ALERT : COVID-19 COLORADO INFORMATION

Clear Creek County: Where the Old West Meets New Adventure!

“My family loves going to the mountains,
but we hate getting stuck in traffic”

andreacarpenter.design Andrea Carpenter 8
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Tourism Website
Clear Creek County

COMPETITIVE ANALYSIS >

| completed a comprehensive competitive analysis
of top competitors, other state DMO sites, and
aspirational tourism sites to document what
planning tools, IA structures, and content included
on other DMO sites.

This helped us identify some major DOs to get our

site up to industry standard. But also some things

we definitely wanted to avoid.

andreacarpenter.design

TELLURIDE ACTIVITY FILTERING ' sl i s

Very visual activity filtering e
on gridded image structure
with clickable images.

Informational pages for each activity
also has navigation to view other  *
activities and continue exploring.

SWITZERLAND MAPS

Neu

A simple but
comprehensive approach
to see what tools and

approaches are working

VIEWING: 4X4 OFF-ROADING A\

on other competitor sites.

BIKING

Hiking is, by far, the most popular activity in the summer season. It's no surprise, as there is enough terrain in the

To view a hiking map, click here.

greater Telluride region to explore a different trail every weekend. Surrounded by an abundance of scenic nature
trails, expansive jeep roads, as well as plenty of less-traveled paths, you can choose from a quick afternoon jaunt to
summitting a 14,000 foot peak (14er) to a multi-day cross-country excursion. View hiking trails in the area.

Whenever exploring the outdoors in mountain locations, weather can change quickly, and we recommend hiking
prepared. Please carry water, sunscreen, a first aid kit, appropriate trail maps, and extra layers for hikes of all
durations. Bug spray is also recommended in the summer months.

With over 90 hikes, extreme ski routes, and historic walks around town, the Telluride Hiking Guide provides maps,
descriptions and histories of the hiking trails of the area.

CAMPING
COURT SPORTS
DISC GOLF
FALL FOLIAGE
FLY FISHING
- GOLF ]NG ..............
HIKING
HORSEBACK RIDING
MOUNTAIN VILLAGE ADVENTURE
ACTIVITIES
PARAGLDING
PICNICKING
RAFTING/RIVER SPORTS

RAZOR/ATV

ROCK CLIMBING

fehdteau

Filtering system for excursions, e———& Gowercusions ' i
« . o . o Epinal
dining, shopping, accommodations, ) wont N Coipar’™/ o VGO
2 - s ) reiburg im
and various cities in the region. R sy
Langres
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. ® ~
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®
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On hover, pin reflects location. chl des-HocherCove i e Q (.. e° 0' >
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ground, hydropower is nearly impossible to " " oAl 2
hamess. That is why the inhabitants of the valley Rl BT:ose were the days city tour Grenoble I3 gl
A aden o

of Le Locle began to use subterranean streams. ) il

YOU MIGHT LIKE

RUNNING

SKATE PARKS

STAND-UP PADDLE BOARDING (SUP

HOMEPAGE

BOARDING)

SWIMMING POOLS & FACILITIES

s | : -

Fmger la es)

Fvents & Wineries & Places to Maps & Triy
Thingst000  poctials  Restaurants Stay aning

Logo not particularly op#mized
for website.

Utility navigation items:
- Meetings

- Groups

- Media

- Partners

- Weddings

- Weather

- Search

Large image carousel.

Milan
o

SAVOT your tasting experience at Billsboro Winery

Ready to jump into the Finger Lakes?

Novara B Verona
2 Desenzano o
del Garda
@ Change map view ¥ - 4
Pavia M
& Cremona s
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Tourism Website
Clear Creek County

CONTENT STRATEGY >

| ran multiple card sorts (with end users and the
clients) to identify potential website content

groupings and organization.

We ultimately landed on a mega menu structure,
creating categories like "Things to Do", "Plan" and
"Getting Here" This ultimately gives the client the
flexibility to add additional items as seasons shift

and tourism/COVID related changes occur.

NAVIGATION MODEL >

We created a navigation model to run a mini-

user test on the best navigation configuration.

ITINGR AR HE| " ’,
TeonscieMen
Peaved

- .:- - -‘;

Home

Leisure | I Trail Maps. | I Event Calendar I I Sleep | I Shop I I Eat & Drink I | Activities | | Transportation I Directions from | Maps | Our Towns
Derwver
Hoteds / M

\(ouwumu l Warm Weather l Year Round ] Art Gallories Riking Trats

Photograohy

Scenic Drives

Yoga Studios

Spas & Massage

Site Map Key

NEe=

I NavlLevel 1 | I Nav Level 2 I

| Filer or Content
Navievel 3 ‘ nota

Busness Weddings & [ Iwerary Buslder
Directory Meetings

Weddngs

Meetrgs

Groups

Facter Uiy Nav

Our Towns Resources Visitor Rescurces  Get The Gude Contact Us

Idaho Springs FAQ

fmgire Blog

Georgetown

Silver Plume

::::::

Site Map

There were over 1,000 pages
of content to restructure to
ensure that the site was easily

navigated and digestible.

Visitor Resources

Things to Do

Get the Guide

Contact Us

Getting Here

Activities
Active Adventures
Family Fun
History + Tours
Nature + Beauty
Leisure

View All

Sleep
Shop

Eat + Drink
Trail Maps

Event Calendar

SUBMIT

CTA HERE

andreacarpenter.design
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Tourism Website
Clear Creek County

CLICK PATH >

To ensure we knew how users would interact with
our website, we created click paths for our persona.
This helped us identify important features and

tools to include on the website.

andreacarpenter.design

Alyssa (35)

The Adventure Planner

Landing Page
Blog Content

Activities

. @ Learn more about OPENS IN
—»| Adventure Park Lawson Adventure = New Tag " ”

Park & Resort

-+ | Dine + Eat Map [ (_Zooms in on@—b Views restaurants in Idaho Springs |---- > St Cl AL

from main navigation

L@letes Itinerary B@—»

Sends Email to Herself Closes website e

Shares email

with her husband

Andrea Carpenter
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Tourism Website
Clear Creek County

WIREFRAMING / PAGE TEMPLATES >

We were scoped to create 7 different page
templates. Working closely with our
development team, we were able to create a
very flexible page builder. It allows for different
variations and modules to be used across the
site. This keeps the design consistent, but

allows for content flexibility.

View Prototype >

andreacarpenter.design

Visitor Resources Get the Guide ContactUs  Q

Things to Do Plan Getting Here

‘ Things to Do Plan Getting Here
Rafting
Headline About Rafting
Goes Here
\ I |
10 | eaks
} I t \] t
i s t Xl
! | I Intain
I t
Heading 2

CTA BUTTON

Plan your rafting trip to Clear Creek County

» have a numt f compa that can help y plan your rafting adventure

HIKING COMPANY INFO BLOCK ONE INFO BLOCK ONE
Address Line 1 Address Line 1 Address Line 1

City, CO 80000 City, CO 80000 City, CO 80000

INFO BLOCK ONE INFO BLOCK ONE INFO BLOCK ONE
Address Line 1 Address Line 1 Address Line 1

City, CO 80000 City, CO 80000 City, CO 80000

View our Trail Maps. Call out for additional resources.

CTA BUTTON

Welcome to the real Colorado.
This is Clear Creek County.

OPEN FOR ADVENTURE

Find My Adventure CTA

Ready to explore Clear Creek County?

Check out our top day trip itineraries from Denver >

There’s a place just over the horizon.
Some awesome inspiring brand line here.

Itinerary Builder >

Explore the Map > Things To Do >

Full of Adventure

There’s Something Beautiful Scenery

Rich in History

for Everyone! and Wildlife
Warm Weather Adventures World-Class Shopping Gold & Silver Mine Tours QOutdoor Activities
Cold Weather Adventures Places to Eat + Drink Ride the Train Best Spots for Photography
Year-Round Adventures Unique Lodging Visit Museums Wildlife Watching
View All Activities Explore the Map Our History Leisure Activities

Andrea Carpenter
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Tourism Website
Clear Creek County

CUSTOMIZABLE MODULES >

The customizability of different modules around
the site allows it to feel fresh, relevant, and
highlight seasonal activities with minimal effort

by the client.

andreacarpenter.design

COVID-19 Alerts

We care about your safety.
Use our qguide to see what's
open.

Explore the

Map

Business
Directory

Clear Creek County is Waiting For You

Things to Do ()

News cards can also be updated to
show relevant information, helping the
user move through the site. In the days
since launch, we've seen very high
traffic on the autumn leaves page,
which is attributed to this module on

the home page.

Planning Map

Request a

ACTIVITY

The Colors are
Changing!

There are plenty of places to
experience the gorgeous fall beauty in
Clear Creek County. Here are some of
the best places to see fall colors —
and there's no better time than now.

LEAF ADVENTURES Q

Visitor’s Guide

What Makes Clear Creek
Unique

ITINERARY

e i
ERTa e

Only 20 Miles fro
Denver - A Day Trip to
Remember

Clear Creek County is the gateway to
the Rocky Mountains offering endless
opportunities for outdoor recreation,
delicious dining, unique shopping,
and history that goes clear back to
the Colorado Gold Rush!

DAY TRIP IDEAS Q

The "tic-tacs” that are utilized around
the site (havigation, hero areas, and
footer of most pages) helps move the
user through the site. It can be utilized
to display urgent messages, targeted
seasonal content, or related content

that the user should explore.

ARTICLE FAMILY FUN

Meet CJ Miner

Meet CJ Miner and his trusty burro
“Dixie”. CJ Miner is a fictional
character, but his name represents
the Cornish miners of our county who
were often called “Cousin Jacks.”

LEARN MORE

Fun For The Family

Experience the majestic Colorado
Rocky Mountains with a wide array of
activities for you to do with your
family in Clear Creek County.

FAMILY FUN

Andrea Carpenter
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Tourism Website
Clear Creek County

KEY TOOLS

After our initial research, persona creation,
and stakeholder interview, we identified the
core functionality of our website — the trip

planning tools.
We created three main tools:

1. Outdoor Activity Finder
2. Map Explorer /Business Directory

THE OUTDOOR ACTIVITY FINDER >

This tool allowed us to showcase the huge variety

of activities in Clear Creek County, while also

allowing our users to filter and quickly find the

types of activities they are interested in.

andreacarpenter.design

Activities

FIND YOUR SENSE OF ADVENTURE

Home | Activities

ART GALLERIES

o

FISHING

—

GOLD & SILVER MINE TOURS HIKING

HOT SPRINGS AND MINERAL HUNTING
POOLS

ADVENTURE PARKS

FOUR WHEELING

'“]h“f\

HISTORIC WALKING TOURS

“ICERACING

Category

Season

- .‘; -.’.(' " = ~
FRISBEE GOLF

HORSEBACK RIDING

Y 4

ICE SKATING

Category

All Categories

Active Adventures

Nature + Beauty

Leisure

Family Fun

History + Tours

The activity database is easily filterable by

category, season, popularity, or alphabetically to

find the activity that is most relevant. Using these

pre-sorted categories in the website navigation

helps move users to relevant content faster.

THINGS TO DO

ACTIVITIES

All Activities
Active Adventure
Family Fun
History + Tours
Nature + Beauty

Leisure

GETTING HERE

SLEEP

SHOP

EAT + DRINK

TRAIL MAPS
EVENTS CALENDAR

Andrea Carpenter

14


http://www.andreacarpenter.design/

Contact Us O\ {

‘ THINGS TO DO PLAN GETTING HERE Visitor Resources Get The Guide News
I I ﬁ | e . MfEWﬁv - L FISEO o g Cl;esr;eT ’ ‘Springs
O u rl S m e S l e Rollinsville i Brot
CIJEI%R CRE.F,I\' Arapahoand -5 ) Thorodin @S- Welcome to the Clear
COUNTY Roosevelt Winter Park Mountain C
National ] reek County Ma
Forests Dakota Hill o y P

Clear Creek County

Explorer

Please, use this map to find restaurants, shopping etc.

@ VIEW ALL RESTAURANTS

r
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e _ : o
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Mt Eva
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. Idaho Springs St M"©) _
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where you can explore all of Clear Creek | © o= (o) : _—
y ¥ s | .. 0 8 i i to each business listing to help
1 . . %8 Lawson Adventure a85g AT ® =
County's businesses. You can sort by business Park oA R
‘one Resono ® Indian Hills On_the_go eXpIorerS.
category and filter even more granularly. Easter Seals . | Mt Evans @
Koamm Rocky Mountain NIt
.. . . o . e Village Revstons Ken Caryl
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. ope . . . . Black Aspen Park @3 [ —
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options while at home and on the go. — Things to Do Plan Getting Here Q  StMY's f.\ State Park
=
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= L
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Tourism Website
Clear Creek County

CLIENT BACKEND INTERFACE >

The other major project was tackling the admin
panel and interface. The old website was
jumbled and extremely difficult to manage.
Since we rebuilt the website from scratch, the
development team was able to an admin
interface that categorized and grouped
relevant page types, making it easier for the

client to update content across the website.

andreacarpenter.design

WP Engine

@ Dashboard

M Pages

M) Businesses

Attractions
Restaurants
Lodging
Shopping

Towns

@ Activities
Blog Posts

fii] Events
Itinerary Builder

@, SEO (1
General Settings

© Collapse menu

Attractions

All (178

Brand Settings

Navigation Menus

Mega Menu Settings

Contact Forms
Form Entries

Form Settings

Media Library

Admin Users

Annie’'s Gold
Antiques &
Collectibles

Title

Georgetown's Herntage Center
Georgetown's Firefighting Museum
Hamlll House Museum

Hotel de Paris Museum
Underhill Museum

George Rowe Museum

Idaho Springs Heritage Musaum
Edgar Expenimental Mine
Capital Prize Mine

Argo Mill and Tunnel

Phoenix Gold Mine

Lebanon and Everett Mines
Georgetown Loop Ralread
Easter Seals Frisbee Golf

A&A Stables

Indian Hot Springs

Lawson Adventure Park

Echo Mountain Resort
Loveland Skl Area

Qur Gang lce Racing Club
Fishing

Parks and Playgrounds
Snowshoeing

Widife viewing

Mie Hi Rafting

Tall Grass Day Spa

GeoTours Wnitewater Raft Trips
Clear Creek Rafting Co.
Downstream Adventures

KODI Rafting

Liquid Descent

Raft Masters

MAD Adventures

Colorado Adventure Center Rafting & Zipline Adventures
Performance Tours Inc.

(] Argentine Centr swowscanon

RR Grade

() Argentine Pass
(Leavenworth
Creek Rd,
McClellan
Mountain Rd)

AVA Rafting & Colorado Zipline Tours

It's now easier to find for the client to
edit different types content (business
listings, news articles, activities,
content pages) around the website

and have them update in all places.

Content Categorles (Itnerary Bullder)

The Georgetown Schoo Mines, Museums &amp;
In many ways, the Alpin Mines, Museums &amp;
Originally constructed b Mines, Museums &amp;
The Hotel De Paris Mus Mines, Museums &amp;
Dr. James Underhill can Mines, Museums &amp;
Located in Siver Plume Mines, Museums &amp;
The Heritage Visitor Cel Mines, Museums &amp;
Groups of 10 or more ai Mines, Museums &amp;
The Capital Prize Gold | Mines, Museums &amp;
Your guided tour of the . Mines, Museums &amp;
Located two miles west Mines, Museums &amp;
Enhance your train ride Mines, Museums &amp;
The Georgetown Loop f Mines, Museums &amp;
This course s lecated a Outdoor Adventure
Learn to ride a horse an Outdoor Adventure
The pure mneral water Outdeoor Adventure
Specializing In family-fri Outdoor Adventure
Echo mountain has gror Outdoor Adventure
Near to the hearts and | Outdoor Adventure
QOur Gang 4 Wheelers |« Outdoor Adventure
Outdoor Adventure
Outdoor Adventure
Outdoor Adventure
Qutdoor Adventure

Join Mile Hi Rafting at t! Outdoor Adventure|Rafting &amp; Ziplines
So close to Denver, so { Outdoor Adventure|Scenic Drives|Shopping

Since 1981, Geo Tours Rafting &amp; Ziplines
Colorado rafting at its fie Rafting &amp; Ziplines
Downstream is dedicate Rafting &amp; Ziplines
Let the KODI Rafting fai Rafting &amp; Ziplines
Liquid Descent Rafting | Rafting &amp; Ziplines
Raft Masters has been | Rafting &amp; Ziplines
Clear Creek Colorado w Rafting &amp; Ziplines
Raft.Zip SkyTrek. Loca Rafting &amp; Ziplines
A short drive from Denv Rafting &amp; Ziplines
Whether you're a family Rafting &amp; Ziplines
AVA Is Colorado's prem Rafting &amp; Ziplines

Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides
Train Rides

Categories (Business Directory) Activities (Business Directory) Kid Friendly? Location

History + Tours
History + Tours
History + Tours
History + Tours
History + Tours
History + Tours|Family Fun
History + Tours|Family Fun
History + Tours
History + Tours|Family Fun
History + Tours|Family Fun
History + Tours|Family Fun

Explore CCC History
Explore CCC History
Explore CCC History
Explore CCC History
Explore CCC History
Explore CCC History
Explore CCC History
Gold & Siiver Mine Tours
Gold & Silver Mine Tours
Gold & Silver Mine Tours
Gold & Silver Mine Tours

Hestory + Tours|Family Fun|Trair Gold & Silver Mine Tours

History + Tours|Family Fun
Lelsure

Active Adventures|Family Fun
Lelsure|Family Fun

Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures

Active Adventures|Family Fun
Lelsure

Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun
Active Adventures|Family Fun

Train Rides
Frisbee Golf
Horseback Riding
Hot Springs

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Rafting|Ziplining|Reck Climbin Yes

Sking & Snowbearding
Sking & Snowbearding

Rafting

Rafting

Rafting

Rafting

Rafting

Rafting

Rafting
Rafting|ATV Tours
Ziphning|Rafting
Ziphning|Rafting

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Ziphning|Rafting|ATV Tours|H Yes
Ziphning|Rafting|Horseback R Yes

Georgetown
Georgetown
Georgetown
Georgetown
Idaho Springs
Sliver Plume
idaho Springs
ldaho Springs
Georgetown
ldaho Springs
ldaho Springs
Georgetown
Georgetown
Empire

ldaho Springs
ldaho Springs
Empire

Ildaho Springs
Georgetown
Georgetown

idaho Springs
idaho Springs

idaho Springs
idaho Springs
idaho Springs
idaho Springs
idaho Springs
Idaho Springs
idaho Springs
Idaho Springs
idaho Springs
idaho Springs

IB Priority BD Priority Phone Number

2

NN RN RN = NN RNRNR

2
2
2

L Y ¢ R N

P S

(303) 569-0289
(303) 569-2840
(303) 569-2840
(303) 569-2311
(303) 567-4709
(303) 569-2562
(303) 567-4382
(303) 567-2911
(303) 569-2468
(303) 567-2421
(303) 567-0422
(888) 456-6777
(888) 456-6777
(303) 569-2333
(303) 567-4808
(303) 989-6666
(855) 372-7238
(970) 531-5038
(303) 571-5580
(303) 331-2886

(303) 567-0717
(303) 670-4444
(800) 660-7238
(303) 567-1000
(844) 291-4218
(970) 668-1548
(970) 372-2870
(719) 275-6645
(800) 451-4844
(970) 945-6737
(800) 328-7238
(719) 275-2890
(800) 370-0581

Website

http:/’\www.george
http:/ww_hestoric
http:/ww_hestoric
hitp:/’ww_hotelde
http://historicidahc
https:ihwww.faceb
http:/’ww. Visitide
http:/inside.minec
http:/’\www.capital
http://\www._argom
http:/’www._phoeni
hitp:/’\www.george
hitp://\www.george
hitp://\www. easter:
http://\www.sastab
http:/’ww_indiant
http:/’www_lawson
http:/’Mww.echom
http:/’www.skilove
http:/’ww.ourgan

http:/’Mww.milehir
http:/’ww. tallgras
http:/’www.georafi
http:/’ww.clearcr
http:/’ww.downs!
http:/ww. whitew
https:ficoloradoral
http:/’ww.raftms
http:/’ww.madac
http:/ww.raftinge
http:/’ww_perforn
http:/’‘www.raftoro:
http:/’ww.colorac

| created several data models with

prioritization, business listings, and

correct categorization, so that the

developers could import directly to the

website. We had over 1,000 entries.

Andrea Carpenter
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Tourism Website
Clear Creek County

CONTENT STRATEGY >

While creating the wireframes and templates,
| worked with our SEO writer to create the
structure and content hierarchy, voice and
tone guidelines, and content style guide that
helps ensure the content on the site is

digestible for our users.

andreacarpenter.design

Questions

What is the least visited content?

How much content is there?

Is the content segmented by
audience

Does content meet needs of the
audience?

Is content on brand?

Is the URL structure logical and
match the content

Are there good H1 titles

Does Meta Data follow best
practices

Does the site have schema?

Answer Solution

old events, tag pages, category pages, about
pages

You have 40k pages, most are just a single

is around 500 pages of actual relevant content

No, it's filter by things todo, or by location by no  we should provide more segmentation in the content
by audience type if possible

specifically by audience.
We need to research this one.

The content is more descriptive in nature.

It's logical, but we may want to change the
nomenclature to more searched on keywords.

We need to remove these tags, category pages, and
location, tags, or category or event pages. There old event pages that are on the site, that have low
traffic and low content quality

The comprehensive content
audit helped identify what
needed to stay, what we
should highlight, and what

should be restructured.

Need to write on brand, follow the mantra

Do some keyword research to determine best search
category names for nomenclature.

In general looks pretty good, follows this format  Keep this format, describe the page a little more

"Silver Plume - Clear Creek County Colorado"

There are some, but there are a lot of pages
missing meta data,

No, we'll need to implement for structured content We'll see how we can f

We'll write the 1st level
copy in for now to fill in

"Silver Plume - Clear Creak Cniintv Calarada"
Please follow these content writing guidelines:

Add content to tables built from these templates. Templated pages include:
o Home

o Activity Overview

round o Activity Detail

o Map

o Business detail

o News Landing

o Events

o Signature Events

o Contact

. o Resources
Clear Creek County is Real Colorado. S,
We're Open for Adventure e Suggest videos, images and icons . o .

o Add <alt text> and a corresponding Google Drive link to each image
<button> o Use your judgement to add proper icons from list to corresponding items
Find Yours e Suggest and add internal/external links where applicable
<icon List> e Use your judgment when writing for specific audiences
COVID-19 Alerts and Information e Consider the most useful, on-target keywords
<arrows> e Optimize headers/content with provided keywords (broad or exact match)
<copy> e Follow suggested character counts
We care about your safety. Use our guide to see what's open. e Understand that some template sections may require an information request

e Coordinate with content team to request and gather necessary information
<h2> Just Over the Horizon e Build out and write sections that require this requested information
. _ _ e Clear Creek County usage:
There's a place to get away, just 20 miles west of Denver. A place to trade in the . .
mountain air. To get a dose of Gold Rush history and the great outdoors. So cor o Mention Clear Creek County only once or twice in the content area
little while, in Clear Creek County. o Use Clear Creek County multiple times in H2 headers

o Write main towns as “ldaho Springs, Empire, Georgetown, and Silver Plume”

<icon List> . .
Things To Do Along with the SEO writer, we e Copy should be written following proper brand guidelines

<arrows>

<icon Event>
Itinerary Builder
<arrows>

<icon Map>
Explore the Map
<arrows>

o

create a content writing
guidelines document to ensure

content fit page templates

and was optimized for web. 7

O

Clear Creek County's voice and tone is:
m Conversational and imaginative
m Action-forward and imagery mindful
m Adventurous, with a touch of nostalgic

Use the mantra to get inspired
Consider target audiences, including:

Locals

Tourists

Andrea Carpenter
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DEVELOPMENT HANDOFF >

Since we were working with a remote dev

team, | created in-depth documentation and

requirement documents to ensure handoff

was clear and there were no surprises.

CLIENT HANDOFF >

Since we rebuilt the whole website, | also
did a full training and documentation
explaining the website, potential areas to
optimize the site throughout in different
seasons, and recommended areas for

additional optimization moving forward.

andreacarpenter.design

WIREFRAME | ACTIVITIES

Play in Clear Creek County

subhead if needed

Clear Creek County is amazing year round, but the
lucious green etc etc awesome inspiring line.

. Category Filter v Season

HIKING

ACTIVITY NAME

ACTIVITY NAME

RAFTING

ACTIVITY NAME

ACTIVITY NAME

- .

ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

/

ACTIVITY NAME

ACTIVITY NAME

Headline to Introduce Seasonal Content

12 Days of Clear Creek

7 Things You Could Be
Doing in Clear Croek

ACTIVITY NAME

A Day Trip from

H|

Category Filter

Active Adventures
Family Fun
History + Tours
Nature + Beauty
Leisure

View Al

cont.

v l Season

Warm Weather
Cold Weather

Year-Round

RAFTING

AZ
Zio A
Popular

ACTIVITY NAME

< 12 Days of Clear Creek
County

7 Things You Could Be
Doing in Clear Craek
nty Right Now

A Day Trip from
Denver

Once you're here, you won't want to leave.
Some awesome inspiring brand line here.

Find Events >

Explore the Map >

Itinerary Builder >

HEADER
Headline, Subhead

FILTERING SYSTEM

Filter activites by category or season. Actvities could
be tagged with multiple categories and seasons.

SORT

Allows filtered cards to be sorted Ato Z, Zto A,
or return to default “Popular”, which is the default
heirarchy established by client.

ACTIVITY CARDS

Filterable clickable cards for each of the different
activities in CCC. These can be filtered with the

filtering system.

EXPLORE CCC WIDGET
A widget to showcase all CCC news, blogs, and
landing page content across the site. o~

CONTEXTUAL NAV

To feature 3 items and large imagery

NOTES FOR MOBILE
Note filtering changes.

The client had trouble
understanding the Wordpress

interface on their jumbled old

site, so | created a resource

guide to help them get the most

of their new website and the

tools & features we built.

Play in Clear
Creek County.

nnnnnnnnnnnnnn

RAFTING
ACTIVITY NAME
ACTIVITY NAME
ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

ACTIVITY NAME

Activity

Activity Pages

To edit or create an activity (something that you DO), edit that in this section.
- You'll find pages like: Hiking, Museum Tours, Spas, Adventure Park, Rafting

Template Type: Free Form Building Blocks

Important Template notes:

Ensure that you fill out the icon, category, priority, and season. Since this section will auto-sort
by priority, use your Priority: 1 for results that you want to appear at the top of the page. You
could swap this seasonally to feature different types of pages, or just put your highest ranking
activity pages as the Priority: 1

Activity Information

Icon

Explore v

Categories Priority Season

v Active Adventures (@1 () Cold Weather

Family Fun (@2 (v] Warm Weather
History + Tours Qs
Leisure

v Nature + Beauty
Train Rides

Business Directory

Business Directory

When editing or creating a new Clear Creek County business, go to this section.
- You'll things like: Lawson Adventure Park, Tommy Knocker Brewery, A&A Stables, Argo

-~ -
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18


http://www.andreacarpenter.design/

THINGSTODO  PLAN  GETTING HERE
= SR
CLEAR CREEK [SRS——_—

COUNTY Roasauelt Winter Park

Hltee

Lawson Adventure
Park Cabins and J
Yurts Mt Flo .,Q

mmaER
| Tr AR CREEK

O UNTY

THINGS TODO  PLAN  GETTING HERE THINGSTODO  PLAN  GETTING HERE

Welcome to the Clear
Creek County Map

Dekota kil T, Explorer

Please, use this map to find restaurants, shopping etc

Black Howk

Tourism Website
Clear Creek County

“"'Clear Créek County _ S
‘is Real Colorado

)

&t
at

) Itaha Speing v & ‘C\e ar Creek
>ettingall Peak o et Pleasant
ATV Tours Pettings! Pesk Q) sz anon Park Wiest Plessant
: Sliver Plume MIOLNA a
Colorado ol ) Matntaln o
unta ¢ soe Park
Gt William F

al

v Plome o Hayden Green
; Geneses ) =
Clear Creek . ° o, e Mouritain Park

WE'RE OPEN FOR ADVENTURE

Recreation Center
“ KoDI Rafting : s peak @ it O S
e ege ]
Activities

FIND YOUR SENSE OF ADVENTURE

- Mt Euans:
& Liquid Descent . It Evan: o

Mantezuma
Oorari Meon 1 @)

MAD Adventures : uuo Npen P

Mountain

LESSONS

Stauntcn

Home | Activities
‘ Google Mt 1 anan O State Park

™\ COVID-19 Alerts

We care about your safety.
Use our guide to see what's

As my first lead UX project, | learned a lot. .
( ‘I’ r \R ( Rrrl\ THING?TO Do PLA V?ETING HERE

G OREUSENSEY

One of the biggest challenges throughout the

Just Over The Horizon

project was the lack of a true Project

Manager or any account ownership.

trade Inthe city for cocl mountain air, to get a

d break frea for a little while,
3

ART GALLERIES

Without a PM, the scope of this project
definitely increased throughout the process, Things To Do

especially in the development phase. Business Direc-tory

OPEN FOR ADVENTURE

FOUR WHEELING

Ll
] il

BN

|
HIKING HISTORIC WALKING TOURS

Getting Here

| learned a lot about managing client
Home | Business Directory

expectations and preparing documents for

the development team to ensure the features

are developed correctly the first time.

Adventure Awaits Shopping, Dining, & Witness Old West Explore the Great

View Final Website >

andreacarpenter.design

More

Head West on I-70 to
Go Beyond Your

History

Outdoors

AUTUMN LEAF ADVENTURES

HUNTING

MUSEUMS

ICE SKATING

NATURE PHOTOGRAPHY

6 & 40 Motel

2920 Colorado Boulevard
Idaho Springs, CO 80452

[_] 6n40motel.wixsite.com/home

£ (303)567-2691

MORE INFORMATION

A &K's Place

75 7th Street
Georgetown, CO 80444

[] aksplacel526.wixsite.com/ak...

(720)608-1862

MORE INFORMATION ()

A Whistle Stop Cafe

1400 Argentine Street
Georgetown, CO 80444

| sites.google.com/site/wsc80...

0 (503 569-5063

MORE INFORMATION &

AZA Stables

188 Alps Hill Road
Central City, CO 80427

www.aastables.com

0 (303)567-4808

MORE INFORMATION ()

St. Mary's X ‘
L]
Wildest B.M,..s )
\
. SUES 6040
Georgetown ldaho S r|n s DENVER | 'v
]
Expectations . B )
: I FINE gy st
Inminutes, you'll find yourself ina Grave Peak \ 4 ||| — Sl
Recky Mountain wonderland filled 9 Y / ". Hm!?R‘IIFA.?T‘S
with alpine adventure. beautiful Mt Evansv o / . (:ULLECT:BLES
scenery, and rich history. Find out ‘ ’ ,
how to get here. CLEAR CREEK COUNTY " e 3 N ]
5 \ \ S s ; ¢ . Annie’s Gold Antiques & ’ g
OFF-ROAD ATV TOURS PARKS & PLAYGROUNDS RECREATION & FITNESS ROCK CLIMBING Alice Historial Societ Argo Inn & Suites Argo Mill and Tunnel
Ea) CENTERS ° 8 n Collectibles v a2 . .

2718ilver Creek Road
Alice, CO 80452

] www.facebook.com/alicehist...
[ (303)519-0444

1514 Miner Street
Idaho Springs, CO 80452

[l www.anniesgold.us/
(303)567-2268

2622 Colorado Blvd
Idaho Springs, CO 80452

| www.argoinnandsuites.com
(] (303)567-4473

2350 Riverside Drive
Idaho Springs, CO 80452

! www.argomilltour.com
] (303)567-2421
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